eWISACWIS Release 1.4 Notes

Activity Notes

2415

Activity Notes

3327
Approvals

3107
Approvals

3193

Assessment

3022

Assessment
3505
Assessment

3506

View Case Note Results has 2
banners

Printing Enhancement - Case
Note

Approval from a search page

Assessment approval

Assessment Approvals via Search

Adding/Removing Pariticpants

from Assessments

IA - Secondary Caregiver fatal
application

Only 1 eWiSACWIS banner now displays when clicking
the View hyperlink on the Case Note Search Results

page.

Case note no longer prints banner, only the content of
the note is printed.

User not able to approve from search page, View-only

A supervisor can now approve the assessment even if
they do not have an assignment to the case and no Fatal
Application Errors are being generated when the
approval is saved.

The Approval History page from the Assessment is now
Read Only and no approvals are allowed when viewing it
from Search.

Now able to Add/Remove Pariticpants from IAPC without
getting any errors.

No longer get a fatal app when a worker will add/delete
participants to the Initial Assessment - Secondary
Caregiver or the Initial Assessment - IA Narrative
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Automated Messaging

3057

Automated Messaging
3251
Automated Messaging
3253
Automated Messaging
3280
Automated Messaging
3281
Automated Messaging
3283
Automated Messaging

3286

Incorrect message when license
put on hold

Price County Automated
Messages

Marathon County Automated
Messages

Dane County Automated
Messages

Fond du Lac Automated
Messages

Langlade County Automated
Messages

Marinette County Automated
Messages

Whan a license is placed on hold, an automated message
is sent to the appropriate workers and the new status in
the email now states: 'On Hold".

Job classes to receive Price County Automated Messages
have been set as requested.

Job classes to receive Marathon County Automated
Messages have been set as requested.

Job classes to receive Dane County Automated Messages
have been set as requested.

Job classes to receive Fond du Lac County Automated
Messages have been set as requested.

Job classes to receive Langlade County Automated
Messages have been set as requested.

Job classes to receive Marinette County Automated
Messages have been set as requested.
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Automated Messaging
3304
Automated Messaging
3308
Automated Messaging
3451
Automated Messaging
3452
Automated Messaging
3453
Case Visual Metaphor

249

Case Visual Metaphor

3666

Sawyer County Automated
Messages

Dunn County Automated
Messages

Door County Automated
Messages

Menominee County Automated
Messages

Oconto County Automated
Messages

Provider services on the desktop

Payment icon expando when
approval rows is missing

Job classes to receive Sawyer County Automated
Messages have been set as requested.

Job classes to receive Dunn County Automated Messages
have been set as requested.

Job classes to receive Door County Automated Messages
have been set as requested.

Job classes to receive Menominee County Automated
Messages have been set as requested.

Job classes to receive Oconto County Automated
Messages have been set as requested.

Only Active Services are now displayed under the
Services icon when viewing a Provider from the Desktop
or from Search.

Allow payment icon to expand when approval records are
missing an approval record. (This situation only arises
when payments are created through conversion without
the appropriate approval record created and associated
with it)




eWISACWIS Release 1.4 Notes

Close Case & Adoption Decree

1241 Case closure

Close Case & Adoption Decree

3259 Merge cases and templates

Collect/Determine Eligibility

2265 Eligibility Screen — printing
enhancement

Collect/Determine Eligibility

3571 Error msg in date field in
redetermination tab

Collect/Determine Eligibility

3576 Rredetermination tab

When a case is closed and the case either has a no Initial
Assessment (IA) for a CPS Report, or an IA with no
approval or final approval, the county case closure edits
log displays more detailed messages:

CPS Report is screened in with no assessment
Assessment without final approval

When two cases are merged, a user is nhow able to
launch the Permanency Plan and Rate Setting templates
on the merged case without getting an Informational
message that the templates were not created.

Workers will be able to print the information displayed on
the Initial Determination and Redeterminations tabs of
the Eligibility page.

The following message is no longer displayed on the
Eligibility page: Redetermination tab effective date must
be greater than the removal from home date of the initial
out of home placement.

Worker no longer recieves a fatal app when trying to
click the "GO" button on "Complete Redetermination”
from the Options dropdown.
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CPS Reports

1807

CPS Reports

2319

CPS Reports

3397

CPS Reports

3507

Select Report Name

Person ID search

Worker and supervisor screening
decisions

Report Method field should not
allow blank entry

When selecting a role of 'Report Name' for a participant
when one is already defined, you get the following
message: Replace existing Report Identification?

If you select 'Yes' on that message, the role of 'Report
Name' (RN) is no longer displayed for the other
participant. If you select 'No' on that message and the
the new Report Name participant has other roles
selected, then those roles are displayed on the
Participant tab. If there are no other roles selected, then
no roles are displayed on the Participant tab for that
participant.

When creating a PS Report and a leading zero is entered
as part of the Person ID when searching a participant,
the search is performed without the leading zero and no
Fatal Application Errors are displayed.

When a Protective Services Report is screened in by a
worker and then the supervisor screens it out, only the
screening reason entered by the Supervisor is being
saved with the CPS Report.

A blank value is no longer available in the Report Method
drop-down field on the Basic tab of a Protective Services
Report.
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Document Plans

2075

Document Plans

2773

Data not being saved in perm
plan admin review

Perm Plan - ASFA Ind. Liv tabs

Changes made to the Attended and Notified checkboxes
for an Permanency Plan Administrative Review are now
saved properly and are displayed when the meeting page
is reopened.

The following items were fixed on the Permanency Plan
pages and/or template:

1. Values selected in the 'Transitional Services (18 - 20
yrs.)' field are now saving properly and displaying the
correct values when the page is re-opened.

2. When unchecking the 'Child is 15 years of age and is
currently receiving Independent Living Services/Training'
checkbox the following message is displayed:
De-selecting this checkbox will disable the dropdown and
narrative fields below and any information that was
entered in those fields will be deleted. Continue? When
you click the Yes button to acknowledge the message,
the text in the narrative fields is now deleted as stated in
the message.

3. When deleting the provider from the Placement tab,
the provider's name and address is no longer displayed
on the template.

4. The field 'Barrier to Adoption' was modified to read
'‘Barriers to Adoption'.

5. The Independent Living narrative fields display a scroll
bar when there is text outside of the viewable area.
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Document Plans

2987

Document Plans

3090
Family Assessment

2184

Forms

3192

PP - ASFA Review Tab on Copy
Over

Face Sheet of Court Report

Family Assessment Domain 3,
element 3a

Error on spell check

Foster Care/Out of Home Placements

160

Placement Notifications via
Search

Foster Care/Out of Home Placements

248

Cannot perform multiple provider

searches for OHP

The Desription field below 'Barriers to Adoption’
checkbox on the ASFA Review tab becomes enabled as
appropriate.

Template it now pre-fills gender correctly.

The wording for Domain 3, Element 3a. has been
changed to : The degree to which the parent / caregiver
demonstrates coping skills, manages stress and solves
problems effectively.

Able to spell check on templates without Fatal App
errors.

The Placement Notification pop-up page that is displayed
from the Provider tab of the Placements and Services
page and templates are now Read Only when opened
from Search. No templates will be allowed to be created
from Search.

When searching for a Provider to create an Out of Home
Placement, multiple searches can now be made on the
Search Provider Service page without the system
generating the following message: 'No matching data
found for the criteria specified." The message will only
display when there are no valid matches found for the
criteria specified.
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Foster Care/Out of Home Placements

1207 OHP Error Msg Text

Foster Care/Out of Home Placements

1513 AAA Amendment 1st and 2nd

Ltr Req Supt

Foster Care/Out of Home Placements

1518 AAA Amendment Expiration Date

field and tickler

Foster Care/Out of Home Placements

1524 VPA - Foster Home tickler

Foster Care/Out of Home Placements

1636 Placement record on desktop

A validation error message to indicate that a child has a
previous initial out of home placement has been changed
to:

The child requires a discharge reason on the previous out
of home placement > Service Ending window. This
record will NOT be saved.

The 1st Due Date and the 2nd Due Date are now being
cleared and set to 00/00/0000 when the date is deleted
in the 1st or 2nd Ltr Req Support fields on the Adoption
Agreeemnt Amendment page.

When the date is deleted in the DHFS Authorization Date
field on the Adoption Agreement Amendment page and
and the record is saved, the Expiration Reminder to
Family is now also be cleared (00/00/0000).

The VPA - Foster Home tickler is now being created with
the correct due date, escalation dates and reminder
date.

For placements that were created by conversion or
batch, sometimes the word "null" appeared in the
placement record on the desktop. This was corrected to
not display the worker name if the placement wasn't
created by an actual worker.
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Foster Care/Out of Home Placements

1643 Non-Conforming Placements

Foster Care/Out of Home Placements

2519 OHP page Current Basic Rate

field
Foster Care/Out of Home Placements

3094 C/S template not appearing in E

Foster Care/Out of Home Placements

3178 Removal Reasons Hyperlink
Foster Care/Out of Home Placements

3184 Creating a Placement
Foster Care/Out of Home Placements

3444 SM10a02-Intake Rpt to use new
Plcm Status values

Help File

2405 Help file tot avail. when creating

new adptv prsn

When a non-conforming placement is made, the 'This is
a CPS Non-Conforming Placement' checkbox on the
Placements and Services page is now checked and the
appropriate reasons on the 'CPS Non-Conforming
Reasons' pop-up page are checked.

The Current Basic Rate field on the Placements and
Services page for an Out of Home Placement now
displays the daily rate if the provider has a provider daily
rate.

The Referral to Out of Home Care Child
Characteristics/Needs templates that have been created
in WiSACWIS and now accessible in eWiSACWIS

Removal Reasons Hyperlink in now visible.

No longer hangs when selecting Placement Category

The Safe House and Unknown inactive placement
settings are not being reported on in the SM10a02-
Intake report. Other placement settings are now being
correctly reported under the correct category.

The help file is now being launched for the Person
Management page.
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Home Provider

237

Home Provider

252

Home Provider

3337

Information & Referral

1786

Information & Referral

2998

Issue/Reconcile Checks

1737

Account Number format error

Provider Training Checklist

doesn't save

Lower Bed Capacity

Participants can be saved w/out
Rel and Role

Ref Data Value request

Manual Check

The Account Number field in the EFT expando on the
Home Provider page now accepts 17 digits.

The Provider Training Checklist can be updated and the
changes are now properly saved.

The Provider Total Bed Capacity cannot be less than the
capacity of an active licensed service. When attempting
to save the Home provider record, the following
validation error message is now displayed:

License Service Capacities must be less than or equal to
Total Bed Capacity

A services intake can no longer be screened in or out
until all the participants have a relationship and at least
one role defined.

The following values are now available in the 'Action(s)
Taken' drop-down on the Information and Referral page:
Ref. to FSP (Family Support Program)

Ref. to Integrated Services Program

Ref. to Community Integration Program

Ref. to Children's Mental Health Program

Ref. to Birth to 3 Program

Ref. to Family Court

Payment Adjust Lines are no longer being displayed.

10



eWISACWIS Release 1.4 Notes

Issue/Reconcile Checks

2621
Issue/Reconcile Checks

2944

Legal Consult
97

Legal Consult

1608

Legal Consult

3050

Legal Consult

3127

Manual checks window/page

Duplicates on Kinship High
Payments report

Transferred from UAT Comments
DB

Legal Doc
Info. Message
Misspelling

Missing Fond du Lac circuit court
in dropdown

Emerg Detent or Pick-up order
text not saving

Manual checks window/page no longer gives error

The report with the new code does not have the
duplicate rows.

Legal Document of: Autorizacion Para Revelar
Informacion Confidencial displays correctly

The informational message that is displayed if a
document was not created or is no longer in eWiSACWIS
has been modified to fix a spelling error. Message now
reads:

This document was either not created or is no longer
available in eWiSACWIS.

The Legal Action, Document and Status pages now
display a value for Fond du Lac in the Court 2 drop-down
field when 'Circuit’ is selected in the Court field; Fond du
Lac County Circuit Court, Fond du Lac County is the
value displayed.

The text for number 7 in Section Il of the Request for
Emergency Detention or Pick-Up Order (CFS-2071)
template is now saving.
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Licensing Home Providers

1703

Licensing Home Providers

2141

Licensing Home Providers

2420

Licensing Home Providers
2776
Licensing Home Providers

3091

Bed Capacities message

New bed capacity fills old
licenses

Display of Name on License
Notificaiton pop-up

Can't approve license

Automated Message for provider

license

Message alert correctly displayed when a supervisor
attempts to approve and save a license having all service
capacities set to zero.

The license will now reflect the total bed capacity, gender
preferences and preferred age ranges at the time the
license was created and approved and cannot be updated
on the license after the license is approved.

Any changes made to a providers bed capacity, gender
and or preferred ages can be changed on the Home
Provider page, but the changes will no longer reflect on
any already active or historical licenses.

On the License Notification pop-up page, the names of
the provider participants now display correctly and does
not display a comman in between the First Name and the
Last Name.

A supervisor can now approve a withdrawn or denied
license without an assignment to the case.

Change in license status email corrected so that it is sent
to the primary worker assigned to the provider and the
primary workers assigned to cases having a placement
with the provider.

12
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Licensing Home Providers

3483 Edit Licensed Services Page

Maintain Case

1799 Address modified message

Maintain Case

3577 Case Merge

Maintain Case

3712 Fond du Lac misspelled in
various places.

Manage Trust Accounts

1045 Trust account

Performance when clicking the Edit Licensed Services on
the Provider License page has been improved or when
saving the changes to the services.

When updating the Address on Case Maintenance you
get the following message when clicking Save:

Case Address has been modified. Update appropriate
Household Member(s) from participant list?

Once the address update is saved, the message is no
longer displayed.

Correct issue that was preventing cases from closing
where the case was part of a previous case closure that
was disrupted.

All 10 regions appear as Fond du Lac.

A Trust Account record can no longer be saved if the
Ledger Type does not have a matching Benefit Type; the
following message is now displayed:

Transaction not allowed. You must have a <benefit
type> Benefit record with an Effective Date or delete the
<benefit type> Ledger record.

The record can however be saved if the Benefit Type is
'Interest’.

13
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Manage Trust Accounts
3787

Mobile Computing

2411

Mobile Computing

2417

Mobile Computing

2423

Office Automation

3060

Office Automation
3199
Office Automation

3405

Office Automation

3621

Fatal App on Non WisSAc
benefits pg.

Hard returns from Tablet not
displayed in eWis

In Tablet Case Note shows
Inactive Case Parts

In Tablet Asmnt Contact Notes
should be view only

Templates opening in Word

OCX Changes to prevent

corrupted Templates

Spell check deletes text when
using back space

Document freeze when opened

The system does not allow the saving of the record w/o
entering a valid date in the Date App To field.

Hard returns from Tablet are now displayed in eWis

In Tablet Case Note no longer shows Inactive Case Parts

In Tablet Asmnt Contact Notes is now view only

Save button (Disk Icon) has been removed. Print button
prints to default printer, File -> Print will give you the
printer options to select printer, pages, etc.

Able to launch templates with Images, Image displays
properly.

Able to type text, nothing disappears when space or
backspace is pressed, while typing in the template or
correcting in spell check.

The following templates no longer lock/freeze when
opening, able to scroll whole document and the whole
document prints completely.
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Overpayment Adjustments

1583 Provider Overpayment page

Person Management

3071 Cares Pin number should accept
leading zeros

Private Provider

1369 FEIN not displayed for Private
Prvd via Search

Private Provider

1381 County Provider ID group box

Private Provider

2399 Java script error when entering
prdv srvc rates

Process Payments & Purchase Requests

1131 Payment Approval

Process Payments & Purchase Requests

2551 One time payment start date and
tab order

Provider Overpayment page no longer gives error when
dates are equal

The CARES PIN field on the Kinship / AFCARS tab of the
Person Management page now allows for leading zeros.

The FEIN and the SSN for a Private Provider is now
displayed correctly when viewing a Private Provider from
Search.

When inserting a County Provider ID for a home or
private provider, the Coutny field now pre-fills with the
county of the worker accessing the page.

No longer receive a Java script error when entering prdv
Srvc rates

When an episode driven payment is approved and then
later updated prior to final supervisory approval, the
payment is automatically recalled back to the
appropriate worker.

One time payment start date and tab order are now
correct.
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Process Payments & Purchase Requests

2874 Payments

Process Payments & Purchase Requests

3154 0 Dollar Amount Payment
Requests

Provider Address Maintenance
3220 Can enter a city with NO zip code
Recruitment

2408 Fatal Error on Recruitment

For every county, four OOH family group home service
types were added (one for each age group 0-4,5-11,12-
14,15+). These services will appear under a new 'Family
Group Home' service category. They will be paid by Calc
Ongoing batch program according to the uniform foster
care rate. The Rate Setting page should be used to enter
any supplemental or exceptional amounts.

ACTION REQUIRED: Before using these service types,
the counties should assign the reporting category (chart
of accounts) and the 'approval level required to override
the spending limit'. These values are county-specific and
can be maintained on the Maintain Service Rate and

Type page.

A worker can now enter $0.00 payment amount and not
approve the payment request.

Also, a worker can now enter 0 units and not approve an

episode driven payment.

The Zip Code is now required when creating or
maintaining a provider's physical or mailing address.

The correct validation error message isnow displayed if a
Zip Code or Telephone Number is entered incorrectly.
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Report Selection

1053

Report Selection

3314

Risk/Need Assessment

2997

Initial Assessment Reporting

New Web Reporting application

Templates not avail after
approval

Report SM06a01 - Initial Assessment Site Activity has
been modified and now produces data for all counties.

eWReports is a new way to distribute eWiSACWIS
reports and streamlines the security and administrative
functions associated with eWiSACWIS reports. Reports
will no longer be distributed via email, but rather,
distributed online to be viewed, printed or downloaded
locally. Current and limited versions of previous runs will
be available. The initial scope is limited to Standard
reports - but will be expanded to include On Demand
reports (for now - these are still requested via
eWIiSACWIS and distributed via email).

For more information please see the Reports FAQ web
page:

http://dhfs.wisconsin.gov/wisacwis/knowledge_web/faq/f
ag_reports.htm

When a Safety Cause Analysis or a Safety Case Closure
template is created for a Safety Assessment, the Options
drop-down is displayed and the templates can now be
launched even after the Safety Assessment has been
approved.
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Search

1788

Search

3515

System Help & Policy

3202
System Wide

133

System Wide
3647

Ticklers

3239

Ticklers

3240
Ticklers

3254

Search using a wild card

Person Search - Next hyperlink

Window title contains / and
won't launch helpfile

Transferred from UAT Comments
DB

Archive Tran Stats logs

Marathon County Ticklers

Price County Ticklers

Dane County Ticklers

Search using a wild card has been fixed when using
an '*'

When clicking the Next and Previous hyperlinks on
Person tab of the Search page, the correct rows are now
being displayed.

Title of window displayed as ' Family Risk Assessment of
Future Abuse-Neglect' Able to launch Help File.

The Medical Assistance Number on the Medical Eligibility
page and the Medical Mental Health page now require
the user to enter a 10 digit number (H##-HH#-HHEHHH-1H)
and nothing less than 10.

TRAN_STATS_HISTORY table is now used to archive Tran
Stats logs.

Marathon County Ticklers have been modified as
requested.

Price County Ticklers have been modified as requested.

Dane County Ticklers have been modified as requested.
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Ticklers

3269

Ticklers

3284

Fond du Lac County Ticklers

Langlade County Ticklers

Fond du Lac County Ticklers have been modified as
requested.

Langlade County Ticklers have been modified as
requested.
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Ticklers
3285
Ticklers
3287
Ticklers
3303
Ticklers

3307
Ticklers

3454
Ticklers

3455

Ticklers

3456

Voluntary Services Referrals

205

Florence County Ticklers

Marinette County Ticklers

Sawyer County Ticklers

Dunn County Ticklers

Door County Ticklers

Menominee County Ticklers

Oconto County Ticklers

Please wait msg on Services
Intake

Florence County Ticklers have been modified as
requested.

Marinette County Ticklers have been modified as
requested.

Sawyer County Ticklers have been modified as
requested.

Dunn County Ticklers have been modified as requested.

Door County Ticklers have been modified as requested.

Menominee County Ticklers have been modified as
requested.

Oconto County Ticklers have been modified as
requested.

The 'Please wait, while retrieving data' message is no
longer displayed embedded in the page when screening
in or out a Services Intake. The message is now
displayed in front of the page.
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Worker Assignment

3557 New Assignment Values The following assignment types are now displaying for
Sawyer county:
Child Welfare / Court Ordered
Juvenile Justice / Courtesy Supervision
Juvenile Justice / Delinquency
Juvenile Justice / JIPS Supervision
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